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1. Who are the individuals who will be using the intervention/innovation and what are their characteristics in each of the following settings?
a. A local pharmacy:


b. A UW Neighborhood clinic:


c. A Senior Center:

2. How confident are you that individuals in each of the above settings will be able to successfully implement a COVID vaccination program and why?



3. What might you do to increase their confidence in successfully setting up and implementing a program? 


4. What concerns might individuals in each of the organizations have about successfully setting up a COVID vaccination program? 
